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Members’ priorities for the Society 
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I’m going to read out some areas in which the Society represents the legal profession. For each of these can 

you please tell me how much of a priority for the Society you think these should be? 

Regulatory functions are again considered to be the highest 

priorities by members… 

Base: All respondents 

38% 

42% 

45% 

47% 

51% 

52% 

57% 

65% 

67% 

67% 

73% 

85% 

52% 

45% 

49% 

38% 

39% 

38% 

39% 

30% 

27% 

28% 

25% 

15% 

10% 

13% 

6% 

15% 

10% 

10% 

5% 

5% 

6% 

Providing quality training, networking and professional development events
for members

Provide support for solicitors who are unemployed or face redundancy

Providing support for trainees, newly qualified solicitors and those
interested in a career in the law

Tackling conveyancing issues with banks and other lending institutions

Protecting the legal aid budget and representing those solicitors working in
legal aid

Improving the perception of the profession among the general public

Providing practice advice to members

Resonding to Scottish, UK and European law reform proposals

Investigating conduct complaints against solicitors and prosecuting cases
to the discipline tribunal

Inspecting firms to ensure compliance with accounting rules

Setting standards for solicitors and updating practice rules

Intervening in firms where a critical failure has been identified

High priority Medium priority Low priority

Source: Ipsos MORI 
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Members’ perceptions of the Society 
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To what extent do you agree or disagree with the following statements? 

Members’ perceptions of the Society are largely positive… 

Base: All respondents 

88% 

82% 

79% 

63% 

63% 

61% 

10% 

15% 

16% 

35% 

34% 

35% 

The Society should continue to be responsible for
representation, support and regulation of solicitors in Scotland

The Society is an effective regulator of the solicitor profession

The Society is helpful and approachable

The Society is effective at leading and supporting the legal
profession.

The Society is focused on the issues that affect me as a solicitor

I am optimistic about the future of the solicitor profession in
Scotland

Agree Disagree Don't know Net 

+78% 

+67% 

+63% 

+28% 

+29% 

+26% 

Source: Ipsos MORI 
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To what extent do you agree or disagree with the following statements? 

… and are broadly in line with last year.  

Base: All respondents 

76% 

63% 

79% 74% 

87% 
78% 

68% 

51% 

84% 

65% 

87% 
76% 

56% 53% 

82% 

63% 

88% 
79% 

63% 61% 

The Society is an
effective regulator of

the solicitor profession

The Society is
effective at leading
and supporting the
legal profession.

The Society should
continue to be
responsible for
representation,

support and regulation
of solicitors in

Scotland

The Society is helpful
and approachable

The Society is
focused on the issues

that affect me as a
solicitor

I am optimistic about
the future of the

solicitor profession in
Scotland

2011 2012 2013 2014

Source: Ipsos MORI 
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Members: How favourable or unfavourable is your opinion of the work of the Society?   

MSPs: How favourable or unfavourable is your opinion of the Law Society of Scotland? 

… and a majority have a favourable opinion of the Society’s 

work 

Base: All respondents 

6% 

42% 

39% 

11% 

Members MSPs 

10% 

55% 

23% 

10% 

Very favourable

Fairly favourable

Neither
favourable nor
unfavourable

Fairly
unfavourable

Very unfavourable

2% 1% 

Source: Ipsos MORI 
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Communication 
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70% 68% 
78% 75% 

66% 

84% 
73% 73% 

85% 85% 

69% 71% 

85% 87% 

I have the opportunity to interact
with and provide input to the

Society and its services

The Society seeks members’ 
views before making decisions 

that affect the profession 

The Society keeps me well
informed with accurate and

reliable information

The Journal is a good quality
magazine

2011 2012 2013 2014

I’m going to read out a list of statements and I’d like you to tell me how much you agree or 

disagree with each of these 

Satisfaction with communications remains high 

Base: All respondents Source: Ipsos MORI 
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I’m going to read out a list of statements and I’d like you to tell me how much you agree or disagree with each of 

these: The Society seeks members’ views before making decisions that affect the profession 

The majority of members think the Society seeks their views 

before making decisions 

Base: All respondents 

71% 

23% 

6% 

Agree 

Disagree 

Don’t know 

Net agree 

+48 

2011 2012 2013 2014 

Agree 68% 66% 73% 71% 

Disagree 26% 28% 22% 23% 

Net agree +42 +38 +51 +48 

Source: Ipsos MORI 
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Hard copies of the Journal of the Law Society of Scotland are 

sent to all members each month. Approximately how much of  

the Journal, if any, do you tend to read? 

JournalOnline.co.uk is the website of the Journal of the Law 

Society of Scotland.  How often, if at all, do you visit 

journalonline? 

The majority of members tend to read at least half of the 

Journal, while a third visit the website regularly 

Base: All respondents 

Less than 
half 
28% 

Less than 
half 
28% 

Less than 
half 
24% 

Half to 
three 

quarters 
51% 

Half to 
three 

quarters 
49% 

Half to 
three 

quarters 
50% 

All/almost 
all 

20% 

All/almost 
all 

20% 

All/almost 
all  

22% 

Never 
39% 

Never 
34% 

Never 
38% 

Less 
frequently 

28% 

Less 
frequently 

33% 

Less 
frequently 

34% 

Monthly 
18% 

Monthly 
22% 

Monthly 
20% 

At least weekly  

16% 

The Journal hard copy JournalOnline.co.uk 

2012 2013 2012 2013 2014 

At least weekly  

12% 

At least weekly 8% 

2014 

Source: Ipsos MORI 
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Which of the following social media sites, if any, do you access for professional purposes?  

With the exception of Twitter, social media use for 

professional purposes has decreased over the last year 

Base: All respondents 

42% 

15% 
19% 

48% 
54% 

19% 
15% 15% 

34% 

48% 

20% 

10% 
5% 

45% 

Linked-In Twitter Facebook Google+ None

2012 2013 2014

Source: Ipsos MORI 
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Administrative changes 
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As you may know, the Society is introducing a Smartcard to replace the existing practising certificate. Have 

you:  

Awareness of the Smartcard is high among members 

Base: Heard of the Smartcard: All respondents; Other: All respondents that have heard of the Smartcard (464) Source: Ipsos MORI 

85% Heard of the Smartcard

% Yes: Among all respondents 

1% 

9% 

17% 

Used the Smartcard as a digital signature

Used the Smartcard as identification

Got the Smartcard

% Yes: Among all those that have heard of the Smartcard 
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Awareness and perceptions of the 

Professional Practice Team 
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Please tell me how satisfied or dissatisfied you were with each of the following 

Satisfaction with the Professional Practice team is broadly in 

line with last year 

Base: All respondents who have used the Professional Practice Team (210) Source: Ipsos MORI 

59% 

55% 

66% 

41% 

56% 

50% 

57% 

57% 

63% 

54% 

50% 

58% 

The ease with which you were able to get
advice about your enquiry

The overall quality of the service provided
by the Team

The helpfulness of the people you had
contact with

2014

2013

2012

2011

% Very satisfied 
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Training 
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How satisfied or dissatisfied are you with the training conferences and seminars provided by Update in terms 

of: 

Satisfaction with the training offered is also similar to last 

year 

Base: All respondents Source: Ipsos MORI 

64% 

69% 

68% 

60% 

76% 

77% 

73% 

73% 

78% 

75% 

75% 

79% 

The range of locations where events are
held

The range of seminars*

The different ways in which you can take
part in training

2014

2013

2012

2011

% Satisfied 

* This question was worded differently in 2013: “the range of training and events offered” 
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Trainees 
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I’m going to read out some ways in which the Society provides support for trainee solicitors. Can you please tell 

me how much of a priority for the Society you think these should be? 

Careers information is the highest priority for trainees 

Base: All respondents who are trainee solicitors (90) Source: Ipsos MORI 

45% 

90% 

70% 

46% 

51% 

76% 

54% 

73% 

78% 

31% 

54% 

59% 

Providing networking opportunities
through Society events / projects*

The trainee helpline, which provides
general support and advice

Providing careers information for trainees
and newly qualified solicitors

2014

2013

2012

2011

*This question was worded differently in 2013: Helping new solicitors develop contacts and build up a professional network 
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Q. How would you rate  the Law Society of Scotland on… compared to other major organisation? 

Image of the Law Society of Scotland 

9% 11% 
4% 6% 

12% 
5% 

29% 
31% 

17% 
20% 

30% 
39% 

37% 27% 

34% 

40% 

37% 33% 

16% 
19% 

26% 

18% 

15% 
14% 

10% 
10% 

14% 10% 

4% 6% 
3% 4% 6% 2% 3% 

2014 2013 2014 2013 2014 2013

Don't know

Well below
average

Slightly below
average

About average

Slightly above
average

Well above
average

Working in the 

public interest 

Innovativeness – new 

ideas and thinking 

A high performing 

organisation  

Base: All MSPs who know at least a little about the Law Society of Scotland (70) 
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Q. Thinking about your current role, what is the single biggest issues facing you as a Scottish solicitor? 

Biggest issues facing Scottish solicitors 
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Thank you 
ciaran.mulholland@ipsos.com  |  0131 240 3265 

mark.diffley@ipsos.com  |  0131 240 3269 


